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https://www.akio.com/
http://localhost/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc?wsdl
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc?singlewsdl


 

 

 

 

https://www.akio.com/
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_Function?parameter1=xxx&
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_Function?parameter1=xxx&
http://localhost/tws2/tws_toolkit/tws_toolkit.asmx/TWS_Fonction?parametre1=xxx&
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Xml/TWS_Function?parameter1=xxx&
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Xml/TWS_Function?parameter1=xxx&
http://localhost/tws2/tws_toolkit/tws_toolkit.asmx/TWS_Fonction?parametre1=xxx&
https://localhost:8001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_Function?parameter1=xxx&
https://localhost:8001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_Function?parameter1=xxx&
http://localhost/tws2/tws_toolkit/tws_toolkit.asmx/TWS_Fonction?parametre1=xxx&
https://localhost:8001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Xml/TWS_Function?parameter1=xxx&
https://localhost:8001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Xml/TWS_Function?parameter1=xxx&
http://localhost/tws2/tws_toolkit/tws_toolkit.asmx/TWS_Fonction?parametre1=xxx&
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<TWS_WaitForGenericEvent><tokenGuid>{token}</tokenGuid></TWS_WaitFor

GenericEvent>{messageSeparator}  

https://www.akio.com/


 

<CGenericEvent><EventType>AUDIT</EventType></CGenericEvent>{messageS

eparator}  

{messageSeparator} = « 82E51812-45C9-4733 » + 0 

 

<CGenericEvent><EventType>AUDIT</EventType></CGenericEvent>  

 

  

https://www.akio.com/
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- 

- 

https://www.akio.com/
http://localhost:8000/tws_auth/TWS_UserWebSvc/TWS_UserWebSvc.svc?wsdl
http://localhost:8000/tws/TWS_UserWebSvc/TWS_UserWebSvc.svc?wsdl


 

 

Num = TWS_GetMyToken2(string apikey, string username (optional), 

string password (optional)) 

Ex: Num = 
TWS_GetMyToken2(“rUL6jwLZ/MzO0zxPRINMJYUC6ul/vYkxY39fsR4tLXcIMLpXKBp

wddC7me5O6Vfd059DBf6Y9eFr8NsjC/wUg==”, “”, “”) 

<?xml version="1.0"?> 

<TWS_GetMyToken2Response xmlns="http://tempuri.org/"> 

 <TWS_GetMyToken2Result xmlns:i="http://www.w3.org/2001/XMLSchema-

instance" xmlns:a=http://schemas.datacontract.org/2004/07/TWS_Database> 

  <a:AffectedDocuments>0</a:AffectedDocuments> 

  <a:ErrorMessage i:nil="true"/> 

  <a:InfoMessage i:nil="true"/> 

  <a:Ok>true</a:Ok> 

  <a:WasNew>false</a:WasNew> 

  <a:Result> 

   <a:Devices 

xmlns:b="http://schemas.microsoft.com/2003/10/Serialization/Arrays"> 

https://www.akio.com/
http://localhost:8000/tws_auth/TWS_UserWebSvc/TWS_UserWebSvc.svc/Json/TWS_GetMyToken2?apiKey=%7bAPIKEY%7d&username=%7bUSERNAME%7d&password=%7bPASSWORD%7d
http://localhost:8000/tws_auth/TWS_UserWebSvc/TWS_UserWebSvc.svc/Json/TWS_GetMyToken2?apiKey=%7bAPIKEY%7d&username=%7bUSERNAME%7d&password=%7bPASSWORD%7d
http://localhost:8000/tws/TWS_UserWebSvc/TWS_UserWebSvc.svc/XML/TWS_GetMyToken2?apiKey=%7bAPIKEY%7d&username=%7bUSERNAME%7d&password=%7bPASSWORD%7d
http://localhost:8000/tws/TWS_UserWebSvc/TWS_UserWebSvc.svc/XML/TWS_GetMyToken2?apiKey=%7bAPIKEY%7d&username=%7bUSERNAME%7d&password=%7bPASSWORD%7d
http://schemas.datacontract.org/2004/07/TWS_Database


 

    <b:string>string</b:string>  

   </a:Devices>  

   <a:DomainGuid>string</a:DomainGuid> 

   <a:Guid>string</a:Guid> 

   <a:UserGuid>string</a:UserGuid> 

   <a:Username>string</a:Username> 

  </a:Result> 

 </TWS_GetMyToken2Result> 

</TWS_GetMyToken2Response> 

 

Num  = TWS_GetMyTokenAdmin(string apikey, string adminUsername, 

string adminPassword, string username) 

Ex: Num = 
TWS_GetMyTokenAdmin(“rUL6jwLZ/MzO0zxPRINMJYUC6ul/vYkxY39fsR4tLXcIMLp

XKBpwddC7me5O6Vfd059DBf6Y9eFr8NsjC/wUg==”, “mgplMKIT”, “notasecret”, 

“hpiaple”) 

<?xml version="1.0"?> 

<TWS_GetMyTokenAdminResponse> 

 <TWS_GetMyTokenAdminResult> 

  <a:AffectedDocuments>0</a:AffectedDocuments> 

  <a:ErrorMessage i:nil="true"/> 

https://www.akio.com/
http://localhost:8000/tws/TWS_UserWebSvc/TWS_UserWebSvc.svc/XML/TWS_GetMyTokenAdmin??apiKey=%7bAPIKEY%7d&adminUsername=%7bADMINUSERNAME%7d&adminPassword=%7bADMINPASSWORD%7d&username=%7bUSERNAME%7d
http://localhost:8000/tws/TWS_UserWebSvc/TWS_UserWebSvc.svc/XML/TWS_GetMyTokenAdmin??apiKey=%7bAPIKEY%7d&adminUsername=%7bADMINUSERNAME%7d&adminPassword=%7bADMINPASSWORD%7d&username=%7bUSERNAME%7d
http://localhost:8000/tws/TWS_UserWebSvc/TWS_UserWebSvc.svc/XML/TWS_GetMyTokenAdmin??apiKey=%7bAPIKEY%7d&adminUsername=%7bADMINUSERNAME%7d&adminPassword=%7bADMINPASSWORD%7d&username=%7bUSERNAME%7d


 

  <a:InfoMessage i:nil="true"/> 

  <a:Ok>true</a:Ok> 

  <a:WasNew>false</a:WasNew> 

  <a:Result> 

   <a:Guid>string</a:Guid> 

   <a:UserGuid>string</a:UserGuid> 

   <a:Username>string</a:Username> 

  </a:Result> 

 </TWS_GetMyTokenAdminResult> 

</TWS_GetMyTokenAdminResponse> 

 

 

 

 

 

 

 

 

 

Num  = TWS_GetMyToken2(string apikey, string username, string 

password (optional)) 

https://www.akio.com/
mailto:hpiaple@algoria.fr%3c/a:Username
mailto:hpiaple@algoria.fr%3c/a:Username
mailto:hpiaple@algoria.fr%3c/a:Username


 

Ex: Num = 
TWS_GetMyToken2(“rUL6jwLZ/MzO0zxPRINMJYUC6ul/vYkxY39fsR4tLXcIMLpXKBp

wddC7me5O6Vfd059DBf6Y9eFr8NsjC/wUg==”, “notusedusername”, “”) 

 

<?xml version="1.0"?> 

<TWS_GetMyToken2Response xmlns="http://tempuri.org/"> 

 <TWS_GetMyToken2Result xmlns:i="http://www.w3.org/2001/XMLSchema-

instance" xmlns:a=http://schemas.datacontract.org/2004/07/TWS_Database> 

  <a:AffectedDocuments>0</a:AffectedDocuments> 

  <a:ErrorMessage i:nil="true"/> 

  <a:InfoMessage i:nil="true"/> 

  <a:Ok>true</a:Ok> 

  <a:WasNew>false</a:WasNew> 

  <a:Result> 

   <a:DomainGuid>string</a:DomainGuid> 

   <a:Guid>string</a:Guid> 

   <a:UserGuid i:nil="true"/> 

   <a:Username i:nil="true"/> 

  </a:Result> 

 </TWS_GetMyToken2Result> 

</TWS_GetMyToken2Response>

 

 

https://www.akio.com/
http://localhost:8000/tws/TWS_UserWebSvc/TWS_UserWebSvc.svc/XML/TWS_GetMyToken2?apiKey=%7bAPIKEY%7d&username=%7bUSERNAME%7d
http://localhost:8000/tws/TWS_UserWebSvc/TWS_UserWebSvc.svc/XML/TWS_GetMyToken2?apiKey=%7bAPIKEY%7d&username=%7bUSERNAME%7d
http://schemas.datacontract.org/2004/07/TWS_Database


 

 

• 

• 

• 

• 

• 

TWS_GetMyUser(string guidToken) 

 CContact = TWS_GetMyUser (“0ab99936-a653-4b28-9e0f-c187d12b54ad”)

https://www.akio.com/
http://localhost:8000/tws/TWS_UserWebSvc/TWS_UserWebSvc.svc/Json/


 

 

• 

• 

• 

• 

• 

TWS_GetMyProfile(string guidToken) 

CUserProfile = TWS_GetMyProfile(“0ab99936-a653-4b28-9e0f-

c187d12b54ad”)

 

 

  

https://www.akio.com/
http://localhost:8000/tws/TWS_UserWebSvc/TWS_UserWebSvc.svc/Json/TWS_Get


 

 

Num  = TWS_NormalizeNumber(string TokenGuid, string 

stringToNormalize) 

 Num = TWS_NormalizeNumber(‘3911534b-e16c-4427-bc6a-59a78628b2bb’, 
‘fsqfqq 4001 qsfqsf’) 

Returns: 4001  

{"TWS_NormalizeNumberResult":"4031"} 

  

https://www.akio.com/
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_NormalizeNumber?tokenGui
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_NormalizeNumber?tokenGui
http://localhost/tws2/TWS_Toolkit/TWS_Toolkit.asmx/TWS_NormalizeNumber?tokenGuid=3911534b-e16c-4427-bc6a-59a78628b2bb&szTo=4031


 

 

Num  = TWS_SearchPeople(string TokenGuid, string stringToSearch) 

 Num = TWS_SearchPeople(‘3911534b-e16c-4427-bc6a-59a78628b2bb’, 
‘franc’) 

 

<TWS_SearchPeopleResponse> 

  <TWS_SearchPeopleResult> 

    <a:Count>2</a:Count> 

    <a:Results> 

      <a:CContact>…</a:CContact> 

      <a:CContact>…</a:CContact> 

    </a:Results> 

    <a:ResultsGuids i:nil="true"/> 

    <a:TimeDatabase>15</a:TimeDatabase> 

    <a:TimeIndex>31</a:TimeIndex> 

  </TWS_SearchPeopleResult> 

</TWS_SearchPeopleResponse> 

 

https://www.akio.com/
http://localhost:8000/tws/TWS_UserWebSvc/TWS_UserWebSvc.svc/XML/TWS_SearchPeople?guidToken=%7bGUIDTOKEN%7d&search=%7bSEARCH%7d
http://localhost:8000/tws/TWS_UserWebSvc/TWS_UserWebSvc.svc/XML/TWS_SearchPeople?guidToken=%7bGUIDTOKEN%7d&search=%7bSEARCH%7d
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TWS_WebStartMonitor (‘XXXX-XXXXX-XXXXX-XXXX’, ‘TWS-TLK’, ‘3000’)  

{"TWS_WebStartMonitorResult":0} 

 

  

https://www.akio.com/
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_WebStartMonitor?tokenGuid=%7bTOKENGUID%7d&szApp=%7bSZAPP%7d&szDevice=%7bSZDEVICE%7d
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_WebStartMonitor?tokenGuid=%7bTOKENGUID%7d&szApp=%7bSZAPP%7d&szDevice=%7bSZDEVICE%7d


 

 

TWS_WebStopMonitor (‘XXXX-XXXXX-XXXXX-XXXX’, ‘TWS-TLK’, ‘3000’)  

{"TWS_WebStopMonitorResult":0} 

  

https://www.akio.com/
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_WebStopMonitor?tokenGuid=%7bTOKENGUID%7d&szApp=%7bSZAPP%7d&szDevice=%7bSZDEVICE%7d
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_WebStopMonitor?tokenGuid=%7bTOKENGUID%7d&szApp=%7bSZAPP%7d&szDevice=%7bSZDEVICE%7d


 

 

TWS_WebResetDeviceMonitor(‘XXXX-XXXX-XXXX’, ‘2000’);  

This function returns 0 if OK, < 0 if there is a problem and creates 

an exception if security is breached. 

{"TWS_WebResetDeviceMonitorResult":0} 

 

 

 

  

https://www.akio.com/
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_WebResetDeviceMonitor?tokenGuid=%7bTOKENGUID%7d&szDevice=%7bSZDEVICE%7d
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_WebResetDeviceMonitor?tokenGuid=%7bTOKENGUID%7d&szDevice=%7bSZDEVICE%7d


 

 

TWS_MakeCall (szFrom, szTo)  

TWS_MakeCallByDefaultDevice (szTo)  

 

 TWS_HoldCallActiveByDefaultDevice (string tokenGuid) 

 

• 

• 

• 

• 

•  

•  

•  

 

 

https://www.akio.com/


 

 

X = TWS_MakeCallByDefaultDevice (‘xxxx-xxxxx-xxxx’, ‘2000’) 

X = TWS_MakeCall (‘xxxx-xxxxx-xxxx’, ‘1000’, ‘2000’) 

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

{"TWS_MakeCallByDefaultDeviceResult":0} 

 

  

https://www.akio.com/
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_MakeCallByDefaultDevice?tokenGuid=xxx-xxxxx-xxx&szTo=2000
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_MakeCallByDefaultDevice?tokenGuid=xxx-xxxxx-xxx&szTo=2000
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_MakeCall?
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_MakeCall?szFrom=1000&szTo=2000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_MakeCall?szFrom=1000&szTo=2000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_MakeCall?szFrom=1000&szTo=2000


 

 

X = TWS_OpenMakeCallByDefaultDevice (‘xxxx-xxxx-xxxx-xxxx’, ‘2000’)  

X = TWS_OpenMakeCall (‘xxxx-xxxx-xxxx-xxxx’, ‘1000’, ‘2000’) 

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

 

{"TWS_OpenMakeCallResult":0} 

 

 

 

 

  

https://www.akio.com/


 

 

X = TWS_BisByDefaultDevice (‘xxxx-xxxxx-xxxx’)  

X = TWS_Bis (‘xxxx-xxxxx-xxxx’, ‘1000’)  

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

 

{"TWS_BisByDefaultDeviceResult":0} 

  

https://www.akio.com/
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_BisByDefaultDevice
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_BisByDefaultDevice
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_BisByDefaultDevice
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_BisByDefaultDevice
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_BisByDefaultDevice
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_Bis?szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_Bis?szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_Bis?szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_Bis?szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_Bis?szDevice=1000


 

 

X = TWS_AnswerCallQueuedbyDefaultDevice (‘xxxx-xxxxx-xxxx’)  

X = TWS_AnswerCallQueued (‘xxxx-xxxxx-xxxx’, ‘1000’) 

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

 

{"TWS_AnswerCallQueuedbyDefaultDeviceResult":0} 

https://www.akio.com/
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_AnswerCallQueuedByDefaultDevice?%20totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_AnswerCallQueuedByDefaultDevice?%20totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_AnswerCallQueuedByDefaultDevice?%20totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_AnswerCallQueued?szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_AnswerCallQueued?szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_AnswerCallQueued?szDevice=1000


 

 

X = TWS_ClearConnectionActiveByDefaultDevice (‘xxxx-xxxxx-xxxx’)  

X = TWS_ClearConnectionActive (‘xxxx-xxxxx-xxxx’, ‘1000’)  

X = TWS_ClearConnection (‘xxxx-xxxxx-xxxx’, ‘199384872’, ‘1000’) 

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

{"TWS_ClearConnectionActiveByDefaultDeviceResult":0} 

https://www.akio.com/
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_ClearConnexionActiveByDefaultDevice%20totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_ClearConnexionActiveByDefaultDevice%20totenGuid=xxx-xxxxx-xxx
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_ClearConnexionActive?tokenGuid=xxx-xxxxx-xxx&szDevice=1000
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_ClearConnexionActive?tokenGuid=xxx-xxxxx-xxx&szDevice=1000
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_ClearConnexionActive?tokenGuid=xxx-xxxxx-xxx&szCall=199384872&szDevice=1000
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_ClearConnexionActive?tokenGuid=xxx-xxxxx-xxx&szCall=199384872&szDevice=1000


 

 

X = TWS_DivertCallQueuedByDefaultDevice (‘xxxx-xxxxx-xxxx’, ‘2000’) - 

 

X = TWS_DivertCallQueued (‘xxxx-xxxxx-xxxx’, ‘1000’, ’3000’)  

X = TWS_DivertCall (‘xxxx-xxxxx-xxxx’, ‘199384872’, ‘1000’, 4000’) 

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

{"TWS_DivertCallQueuedByDefaultDeviceResult":0} 

 

https://www.akio.com/
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_DivertCallQueuedByDefaultDevice%20?totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_DivertCallQueuedByDefaultDevice%20?totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_DivertCallQueuedByDefaultDevice%20?totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_DivertCallQueuedByDefaultDevice%20?totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_DivertCallQueued?szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_DivertCallQueued?szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_DivertCallQueued?szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_DivertCall?szCall=199384872&szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_DivertCall?szCall=199384872&szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_DivertCall?szCall=199384872&szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_DivertCall?szCall=199384872&szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_DivertCall?szCall=199384872&szDevice=1000


 

 

X = TWS_DivertCallFromQueue (‘xxxx-xxxxx-xxxx’, ‘199384872’, ‘5000’, 

4000’) -   

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

{"TWS_DivertCallFromQueueResult":0} 

https://www.akio.com/
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_DivertCallFromQueue
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_DivertCallFromQueue
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_DivertCall?szCall=199384872&szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_DivertCall?szCall=199384872&szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_DivertCall?szCall=199384872&szDevice=1000


 

 

X = TWS_HoldCallActiveByDefaultDevice (‘xxxx-xxxxx-xxxx’)  

X = TWS_HoldCallActive (‘xxxx-xxxxx-xxxx’, ‘1000’)  

X = TWS_HoldCall (‘xxxx-xxxxx-xxxx’, ‘4657893’, ‘1000’) 

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

{"TWS_HoldCallActiveByDefaultDeviceResult":0} 

  

https://www.akio.com/
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_HoldCallActiveByDefaultDev
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_HoldCallActiveByDefaultDev
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_HoldCallActiceByDefaultDevice?%20totenGuid=xxx-xxxxx-xxx&
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_HoldCallActiceByDefaultDevice?%20totenGuid=xxx-xxxxx-xxx&
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_HoldCallActive?tokenGuid=xxx-xxxxx-xxx&szDevice=1000
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_HoldCallActive?tokenGuid=xxx-xxxxx-xxx&szDevice=1000
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_HoldCall?tokenGuid=xxx-xxxxx-xxx&szCall=4657893&szDevice=1000
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_HoldCall?tokenGuid=xxx-xxxxx-xxx&szCall=4657893&szDevice=1000


 

 

X = TWS_RetrieveCallHeldbyDefaultDevice (‘xxxx-xxxxx-xxxx’)  

X = TWS_RetrieveCallHeld (‘xxxx-xxxxx-xxxx’, ‘1000’) 

X = TWS_RetrieveCall (‘xxxx-xxxxx-xxxx’, ‘4657893’, ‘1000’) 

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

{"TWS_RetrieveCallHeldbyDefaultDeviceResult":0} 

  

https://www.akio.com/
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_RetrieveCallHeldByDefaultDevice
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_RetrieveCallHeldByDefaultDevice
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_RetrieveCallHeld?tokenGuid=xxx-xxxxx-xxx&szDevice=1000
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_RetrieveCallHeld?tokenGuid=xxx-xxxxx-xxx&szDevice=1000
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_RetrieveCall?tokenGuid=xxx-xxxxx-xxx&szCall=4657893&szDevice=1000
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_RetrieveCall?tokenGuid=xxx-xxxxx-xxx&szCall=4657893&szDevice=1000


 

 

X = TWS_ConsultationCallAvtiveByDefaultDevice (‘xxxx-xxxxx-xxxx’, 

‘5000’)  

X = TWS_ConsultationCallAvtive (‘xxxx-xxxxx-xxxx’, ‘1000’, ‘5000’)  

X = TWS_ConsultationCallAvtive (‘xxxx-xxxxx-xxxx’, ‘4657893’, ‘1000’, 

‘5000’) 

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

{"TWS_ConsultationCallAvtiveByDefaultDeviceResult":0} 

  

https://www.akio.com/
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_ConsultationCallActiveByDefaultDevice?totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_ConsultationCallActiveByDefaultDevice?totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_ConsultationCallActiveByDefaultDevice?totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_ConsultationCallActiveByDefaultDevice?totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_ConsultationCallActiveByDefaultDevice?totenGuid=xxx-xxxxx-xxx
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_ConsultationCallActive?tokenGuid=xxx-xxxxx-xxx&szDevice=1000
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_ConsultationCallActive?tokenGuid=xxx-xxxxx-xxx&szDevice=1000
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_ConsultationCallActive?tokenGuid=xxx-xxxxx-xxx&szCall=4657893&szDevice=1000
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_ConsultationCallActive?tokenGuid=xxx-xxxxx-xxx&szCall=4657893&szDevice=1000


 

 

X = TWS_AlternateCallActiveByDefaultDevice (‘xxxx-xxxxx-xxxx’)  

X = TWS_AlternateCallActive (‘xxxx-xxxxx-xxxx’, ‘1000’)  

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

{"TWS_AlternateCallActiveByDefaultDeviceResult":0} 

  

https://www.akio.com/
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_AlternateCallActiveByDefaultDevice?%20totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_AlternateCallActiveByDefaultDevice?%20totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_AlternateCallActiveByDefaultDevice?%20totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_AlternateCallActiveByDefaultDevice?%20totenGuid=xxx-xxxxx-xxx
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_AlternateCallActive?tokenGuid=xxx-xxxxx-xxx&szDevice=1000
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_AlternateCallActive?tokenGuid=xxx-xxxxx-xxx&szDevice=1000


 

 

X = TWS_ConferenceCallActiveByDefaultDevice (‘xxxx-xxxxx-xxxx’)  

X = TWS_ConferenceCallActive (‘xxxx-xxxxx-xxxx’ ,‘1000’) 

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

{"TWS_ConferenceCallActiveByDefaultDeviceResult":0} 

  

https://www.akio.com/
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_ConferenceCallActiveByDefaultDevice?%20totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_ConferenceCallActiveByDefaultDevice?%20totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_ConferenceCallActiveByDefaultDevice?%20totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_ConferenceCallActiveByDefaultDevice?%20totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_ConferenceCallActiveByDefaultDevice?%20totenGuid=xxx-xxxxx-xxx
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_ConferenceCallActive?szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_ConferenceCallActive?szDevice=1000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_ConferenceCallActive?szDevice=1000


 

 

X = TWS_SingleStepTransActiveByDefaultDevice (‘xxxx-xxxxx-xxxx’, 

‘5000’)  

X = TWS_SingleStepTransActive (‘xxxx-xxxxx-xxxx’, ‘1000’, ‘5000’)  

X = TWS_SingleStepTrans (‘xxxx-xxxxx-xxxx’, ‘19499582’, ‘1000’, 

‘5000’)  

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

 

{"TWS_SingleStepTransActiveByDefaultDeviceResult":0} 

https://www.akio.com/
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTransActiveByDefaultDevice?szTo=5000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTransActiveByDefaultDevice?szTo=5000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTransActiveByDefaultDevice?szTo=5000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTransActiveByDefaultDevice?szTo=5000
http://localhost:8000/TWS_ToolkitWebSvc/Json/TWS_SingleStepTransActive?
http://localhost:8000/TWS_ToolkitWebSvc/Json/TWS_SingleStepTransActive?
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTransActive?szFrom=1000&szTo=5000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTrans?szCall=19499582&szFrom=1000&szTo=5000


 

 

X = TWS_SetForwardOn (‘xxxx-xxxxx-xxxx’, ‘yyy-yyyy-yyyyy-yyyy’, 

‘5000’, 1)  

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

https://www.akio.com/
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SetForwardOn?%20totenGuid=xxx-xxxxx-xxx&UserGuid=yyyy-yyyyy-yyyyy&szTo=5000&szType=1
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SetForwardOn?%20totenGuid=xxx-xxxxx-xxx&UserGuid=yyyy-yyyyy-yyyyy&szTo=5000&szType=1
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SetForwardOn?%20totenGuid=xxx-xxxxx-xxx&UserGuid=yyyy-yyyyy-yyyyy&szTo=5000&szType=1


 

{"TWS_SetForwardOnResult":0} 

 

 

 

 

 

 

 

 

 

 

X = TWS_SetForwardOff (‘xxxx-xxxxx-xxxx’, ‘yyy-yyyy-yyyyy-yyyy’ , 1)  

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

 

https://www.akio.com/
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_SetForwardOff?tokenGuid=xxx-xxxxx-xxx&userGuid=yyyy-yyyyy-yyyyy&intType=1
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_SetForwardOff?tokenGuid=xxx-xxxxx-xxx&userGuid=yyyy-yyyyy-yyyyy&intType=1


 

{"TWS_SetForwardOffResult":0} 

 

ForwardInfo = TWS_QueryDeviceForwardInfoDevice (‘xxxx-xxxxx-xxxx’, 

‘4000’); 

ForwardInfo = TWS_QueryDeviceForwardInfo (‘xxxx-xxxxx-xxxx’, ‘yyy-

yyyy-yyyyy-yyyy’); 

 

<TWS_QueryDeviceForwardInfoResponse> 

  <TWS_QueryDeviceForwardInfoResult> 

    <a:Busy>4002</a:Busy> 

    <a:BusyExt/> 

    <a:BusyInt/> 

    <a:Imm>4001<a:Imm/> 

    <a:ImmExt/> 

https://www.akio.com/
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/XML/TWS_QueryDeviceForwardInfoByDevice?tokenGuid=xxx-xxxxx-xxx&szDevice=4000
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/XML/TWS_QueryDeviceForwardInfoByDevice?tokenGuid=xxx-xxxxx-xxx&szDevice=4000
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/XML/TWS_QueryDeviceForwardInfo
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/XML/TWS_QueryDeviceForwardInfo
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_QueryForwardInfo?%20totenGuid=xxx-xxxxx-xxx&UserGuid=yyyy-yyyyy-yyyyy


 

    <a:ImmInt/> 

    <a:IsSoftPhone>false</a:IsSoftPhone> 

    <a:IsUpdated>true</a:IsUpdated> 

    <a:NoAns/> 

    <a:NoAnsExt/> 

    <a:NoAnsInt/> 

    <a:PersonnalNumber/> 

  </TWS_QueryDeviceForwardInfoResult> 

</TWS_QueryDeviceForwardInfoResponse> 

 

https://www.akio.com/


 

 

CGenericCCo [] cco = TWS_QueryCCosByDevice (‘xxxx-xxxxx-xxxx’, 3000) 

 

 

public class Connection   // information about a connection 

  { 

public string m_ConnectionId; // connection reference  

public string  m_currentState; // connection state  

public string  m_currentReason; // reserved 

public string m_connectionDirection; // connection direction 

public class  CGenricCco 

  { 

public string m_CcoId; //  public 

string m_CcoState; // public 

string  m_CcoType; // CCo type 

public CGenericCnnection[] m_Connections = new Connection[2]; 

  }

https://www.akio.com/
http://localhost:8000/TWS_ToolkitWebSvc/Json/TWS_QueryCCosByDevice?tokenGuid=xxx-xxxxx-xxx&szDevice=1000
http://localhost:8000/TWS_ToolkitWebSvc/Json/TWS_QueryCCosByDevice?tokenGuid=xxx-xxxxx-xxx&szDevice=1000


 

public string m_Device; // device in question  

public CGenricUser [] m_Users;   // correspondent 1  

  } 

public class CGenericUser    

  { 

public string Guid; // contact Id  

public string  m_IsRedlist; // connection state  

public string  m_publicUserNumber; // contact phone number public 

string m_UserDisplay; // contact display number or Name 

public string m_UserInfoDisplay; // short info to display  

   } 

 

 

 

 

 

CDeviceInfos [] deviceInfos = TWS_GetDevicesState (‘xxxx-xxxxx-xxxx’, 

‘CSTA’, 1000, 1000) 

 

https://www.akio.com/
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/XML/TWS_GetDevicesState?domainGuid=xxx-xxxxx-xxx&protocol=VTIXML&firstnumber=1000&lastnumber=1000
http://localhost:9001/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/XML/TWS_GetDevicesState?domainGuid=xxx-xxxxx-xxx&protocol=VTIXML&firstnumber=1000&lastnumber=1000


 

<TWS_GetDevicesStateResponse> 

  <TWS_GetDevicesStateResult> 

    <a:CDeviceInfos> 

      <a:Cluster>2</a:Cluster> 

      <a:Device>1000</a:Device> 

      <a:Provider>192.1.3.251</a:Provider> 

      <a:Site>1</a:Site> 

      <a:State>Connected</a:State> 

      <a:Type>cti</a:Type> 

      <a:vmNumber>9999</a:vmNumber> 

    </a:CDeviceInfos> 

  </TWS_GetDevicesStateResult> 

</TWS_GetDevicesStateResponse> 

 

Cluster 

Device 

Provider 

Site 

State 

• 

• 

o 

o 

o 

o 

o 

• 

Type 

vmNumber 

https://www.akio.com/


 

 

 

CGenericCCo [] cco = TWS_SetCallData (‘xxxx’, ‘xxxx’, false) 

 

 

https://www.akio.com/
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_SetCallData?key=xxxxx&data=xxxxx&add=false
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_SetCallData?key=xxxxx&data=xxxxx&add=false


 

CGenericCCo [] cco = TWS_GetCallData (‘xxxx’) 

 

 

CGenericCCo [] cco = TWS_ChangeKeyCallData (‘xxxx’, ‘xxxx’) 

 

 

https://www.akio.com/
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_GetCallData?key=xxxxx
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_GetCallData?key=xxxxx
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_ChangeKeyCallData?oldkey=xxxxx&newkey=xxxxx
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_ChangeKeyCallData?oldkey=xxxxx&newkey=xxxxx


 

 

 

X = TWS_ParkCallActiveByDefaultDevice (‘xxxx-xxxxx-xxxx’ ,‘5000’)  

X = TWS_ ParkCall (‘xxxx-xxxxx-xxxx’, ‘c142’, ‘1000’, ‘5000’) 

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

{"TWS_ParkCallActiveByDefaultDeviceResult":0} 

{"TWS_ParkCallResult":0} 

 

https://www.akio.com/
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_ParkCallActiveByDefaultDevice
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_ParkCallActiveByDefaultDevice
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTransActiveByDefaultDevice?szTo=5000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTrans?szCall=19499582&szFrom=1000&szTo=5000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTrans?szCall=19499582&szFrom=1000&szTo=5000


 

 

X = TWS_SendFacility (‘xxxx-xxxxx-xxxx’, ‘402’, ‘5000’)  

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

 

{"TWS_SendFacilityResult":0} 

 

 

  

https://www.akio.com/
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_SendFacility
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTransActiveByDefaultDevice?szTo=5000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTransActiveByDefaultDevice?szTo=5000


 

 

 

X = TWS_AgentLogin(‘xxxx-xxxxx-xxxx’, ‘100’, ‘101’, ‘100’, ‘110’, ‘x’) 

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

 

{"TWS_AgentLoginResult":0} 

 

 

 

https://www.akio.com/
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTransActiveByDefaultDevice?szTo=5000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTransActiveByDefaultDevice?szTo=5000


 

 

X = TWS_AgentLogout(‘xxxx-xxxxx-xxxx’, ‘100’, ‘100’, ‘x’) 

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

 

{"TWS_AgentLogoutResult":0} 

 

 

 

https://www.akio.com/
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTransActiveByDefaultDevice?szTo=5000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTransActiveByDefaultDevice?szTo=5000


 

X = TWS_SetAgentState(‘xxxx-xxxxx-xxxx’, ‘100’, 3) 

X = Request response, < 0 if execution impossible (see Web service 

method error code in Annexes). 

 

{"TWS_SetAgentStateResult":0} 

 

 

 

 

X = TWS_QueryAgentStateByDefaultDevice(‘xxxx-xxxxx-xxxx’)  

X = TWS_QueryAgentState(‘xxxx-xxxxx-xxxx’, ‘100’) 

 

 

https://www.akio.com/
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_SetAgentState?key=xxxxx&data=xxxxx&add=false
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_SetAgentState?key=xxxxx&data=xxxxx&add=false
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_SetAgentState?key=xxxxx&data=xxxxx&add=false


 

{"TWS_QueryAgentStateByDefaultDeviceResult":3} 

{"TWS_QueryAgentStateResult":3} 

 

EPresenceAgent {AgentBusy = 0, LoggedOff = 1, LoggedOn = 2, NotReady = 3, 

Ready = 4, WorkingAfterCall = 5}; 

 

 

<CGenericEvent 

xmlns="http://schemas.datacontract.org/2004/07/Algoria.TWS.GenericClass" 

xmlns:i="http://www.w3.org/2001/XMLSchema-instance"> 

  <creationDate>2017-06-10T14:11:28.8696341+02:00</creationDate> 

  <eventType>CGenericAgentEvent</eventType> 

  <genericAgentEvent> 

    <AgentDevice i:nil="true"/> 

    <AgentGroup>1100</AgentGroup> 

    <AgentID>1000</AgentID> 

    <AgentState>LoggedOff</AgentState> 

    <Cause i:nil="true"/> 

  </genericAgentEvent> 

https://www.akio.com/
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_QueryAgentStateByDefaultDevice
http://localhost:8000/tws/TWS_ToolkitWebSvc/TWS_ToolkitWebSvc.svc/Json/TWS_QueryAgentStateByDefaultDevice
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTransActiveByDefaultDevice?szTo=5000
http://localhost/TWS2/TWS_toolkit/TWS_Toolkit.asmx/TWS_SingleStepTrans?szCall=19499582&szFrom=1000&szTo=5000


 

  <objectGuid>4133bb7d-c4a7-48e2-9ea3-2d2affe2b395</objectGuid> 

  <objectName>1000</objectName> 

  <userGuid>d10f0711-03b1-4d7c-ac92-766c5c17b3f0</userGuid> 

</CGenericEvent> 

 

 

Ready state 

<CGenericEvent xmlns:i="http://www.w3.org/2001/XMLSchema-instance" 

xmlns="http://schemas.datacontract.org/2004/07/Algoria.TWS.GenericClass"> 

  <creationDate>2017-06-10T14:08:51.7876495+02:00</creationDate> 

  <eventType>CGenericAgentEvent</eventType> 

  <genericAgentEvent> 

    <AgentDevice i:nil="true" /> 

    <AgentGroup>1100</AgentGroup> 

    <AgentID>1000</AgentID> 

    <AgentState>Ready</AgentState> 

    <Cause i:nil="true" /> 

  </genericAgentEvent> 

  <objectGuid>4133bb7d-c4a7-48e2-9ea3-2d2affe2b395</objectGuid> 

  <objectName>1000</objectName> 

  <userGuid>d10f0711-03b1-4d7c-ac92-766c5c17b3f0</userGuid> 

</CGenericEvent> 

- 

- 

- 

- 

- 

- 

 

https://www.akio.com/


 

 

 

 

 

CDocument[] documents = GetMyDocumentsByTypeWithAcls (‘97a02200-fa08-

4cdd-96ab-e44eb7f577dd’, …) 

 

https://www.akio.com/
http://localhost:8000/tws/TWS_SocialCollaborationWebSvc/TWS_SocialCollaborationWebSvc.svc?wsdl
http://localhost:8000/tws/TWS_SocialCollaborationWebSvc/TWS_SocialCollaborationWebSvc.svc?wsdl
http://localhost:8000/tws/TWS_SocialCollaborationWebSvc/TWS_SocialCollaborationWebSvc.svc?singlewsdl
http://localhost:8000/tws/TWS_SocialCollaborationWebSvc/TWS_SocialCollaborationWebSvc.svc?singlewsdl
http://localhost:8000/tws/TWS_SocialCollaborationWebSvc/TWS_SocialCollaborationWebSvc.svc/XML/GetMyDocumentsByTypeWithAcls?userGuid=97a02200-fa08-4cdd-96ab-e44eb7f577dd&personGuid=&page=1&lenght=2&search=1000
http://localhost:8000/tws/TWS_SocialCollaborationWebSvc/TWS_SocialCollaborationWebSvc.svc/XML/GetMyDocumentsByTypeWithAcls?userGuid=97a02200-fa08-4cdd-96ab-e44eb7f577dd&personGuid=&page=1&lenght=2&search=1000
http://localhost:8000/tws/TWS_SocialCollaborationWebSvc/TWS_SocialCollaborationWebSvc.svc/XML/GetMyDocumentsByTypeWithAcls?userGuid=97a02200-fa08-4cdd-96ab-e44eb7f577dd&personGuid=&page=1&lenght=2&search=1000


 

<GetMyDocumentsByTypeWithAclsResponse> 

  <GetMyDocumentsByTypeWithAclsResult> 

    <a:CDocument> 

      <a:Acls> 

        <b:string>97a02200-fa08-4cdd-96ab-e44eb7f577dd</b:string> 

      </a:Acls> 

      <a:AclsDeny i:nil="true"> 

      <a:ActionType>CALL</a:ActionType> 

      <a:Call> 

        <a:Device>1000</a:Device> 

        <a:Guid>4b29d5f2-dfd5-49f4-9ee2-af6698a07517</a:Guid> 

        <a:IncomingCall>1</a:IncomingCall> 

        <a:Speakers> 

          <a:CSpeaker> 

            <a:Cause>RINGING</a:Cause> 

            <a:Company/> 

            <a:DomainGuid i:nil="true"/> 

            <a:Firstname/> 

            <a:Lastname/> 

            <a:On>2016-11-14T10:40:12.736Z</a:On> 

            <a:PersonGuid>58d83796-28d1-43ad-b1e3-ac88a5ee0b86</a:PersonGuid> 

            <a:Phone>0141906666</a:Phone> 

            <a:PhoneContactInfoKey i:nil="true"/> 

            <a:PhoneRedList>false</a:PhoneRedList> 

            <a:Picture i:nil="true"/> 

            <a:Type>UNKNOWN</a:Type> 

            <a:UserGuid i:nil="true"/> 

          </a:CSpeaker> 

        </a:Speakers> 

        <a:Success>1</a:Success> 

        <a:TimeEnd>2016-11-14T10:40:54.756Z</a:TimeEnd> 

        <a:TimeStart>2016-11-14T10:40:12.712Z</a:TimeStart> 

        <a:TimeStart1>2016-11-14T10:40:42.749Z</a:TimeStart1> 

        <a:UserGuid>97a02200-fa08-4cdd-96ab-e44eb7f577dd</a:UserGuid> 

        <a:UserName/> 

      </a:Call> 

      <a:ChildDocuments i:nil="true"/> 

      <a:CreateOn>2016-11-14T10:40:12.712Z</a:CreateOn> 

https://www.akio.com/


 

      <a:Guid>7a3873e9-e6d5-4fc9-8d2b-0586e52f04cf</a:Guid> 

      <a:IsOpen>false</a:IsOpen> 

      <a:MediaFile i:nil="true"/> 

      <a:Messages i:nil="true"/> 

      <a:OwnerFirstName i:nil="true"/> 

      <a:OwnerGuid>97a02200-fa08-4cdd-96ab-e44eb7f577dd</a:OwnerGuid> 

      <a:OwnerLastName i:nil="true"/> 

      <a:OwnerPicture i:nil="true"/> 

      <a:RootGuid i:nil="true"/> 

      <a:Sms i:nil="true"/> 

      <a:Subject/> 

      <a:Text i:nil="true"/> 

      <a:ToFirstName/> 

      <a:ToGuid>58d83796-28d1-43ad-b1e3-ac88a5ee0b86</a:ToGuid> 

      <a:ToLastName/> 

      <a:ToPhone>0141906666</a:ToPhone> 

      <a:ToPicture i:nil="true"/> 

    </a:CDocument> 

  </GetMyDocumentsByTypeWithAclsResult> 

</GetMyDocumentsByTypeWithAclsResponse> 

 

CDocument 

ActionType 

Call 

-Device 

-Guid 

-IncomingCall 

-Success 

-TimeEnd 

-TimeStart 

-TimeStart1 

-UserGuid 

-Speakers 

--Company 

--Firstname 
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--Lastname 

--PersonGuid 

--Phone 

--PhoneRedList 

--UserGuid 

 

 

 

CDocument[] documents = GetPersonDocumentsByTypeWithAcls (‘97a02200-

fa08-4cdd-96ab-e44eb7f577dd’, …) 
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http://localhost:8000/tws/TWS_SocialCollaborationWebSvc/TWS_SocialCollaborationWebSvc.svc/XML/GetPersonDocumentsByTypeWithAcls?userGuid=97a02200-fa08-4cdd-96ab-e44eb7f577dd&personGuid=&page=1&lenght=2&search=1000
http://localhost:8000/tws/TWS_SocialCollaborationWebSvc/TWS_SocialCollaborationWebSvc.svc/XML/GetPersonDocumentsByTypeWithAcls?userGuid=97a02200-fa08-4cdd-96ab-e44eb7f577dd&personGuid=&page=1&lenght=2&search=1000
http://localhost:8000/tws/TWS_SocialCollaborationWebSvc/TWS_SocialCollaborationWebSvc.svc/XML/GetPersonDocumentsByTypeWithAcls?userGuid=97a02200-fa08-4cdd-96ab-e44eb7f577dd&personGuid=&page=1&lenght=2&search=1000
http://localhost:8000/tws/TWS_SocialCollaborationWebSvc/TWS_SocialCollaborationWebSvc.svc/XML/GetPersonDocumentsByTypeWithAcls?userGuid=97a02200-fa08-4cdd-96ab-e44eb7f577dd&personGuid=&page=1&lenght=2&search=1000


 

 

 

 

 

 

  

 

 

String eventTokenGuid = TWS_ConnectToEventService (‘xxxx-xxxxx-xxxx’) 

 

eventTokenGuid 
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CTLKGenericEvent genericEvent = TWS_GetEvent (‘xxxx-xxxxx-xxxx’) 

 

CTLKGenericEvent 

• CTLKCallEvent  

• CTLKConnectionSupervisionEvent

• CTLKPresenceEvent

 

 

 

int result = TWS_ DisconnectFromEventService (‘xxxx-xxxxx-xxxx’) 
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public enum ECCoState     

{ 

  free = 0, 

  active = 1, 

  held = 2, 

  delivered = 3, 

  predelivered = 4, 

  undef = 5, 

}  
 

public enum EConnectionState 

{ 

  idle = 0, 

  initiated = 1, 

  originated = 2,  

  delivered = 3,          

  established = 4,          

  cleared = 5, 

  held = 6,     

  conferenced = 7,          

  transfered = 8,  

  diverted = 9,          

  queued = 10,          

  retrieved = 11,          

  blocked = 12,          

  predelivered = 13,          

  disconnected = 14,          

  notified = 15,          

  failed = 16,          

  all = 17,      

}  
 

public enum EPresenceType 

{ 

  NONE = 0, 

  CALENDAR = 1,          

  TWS = 2, 

  AGENT = 3, 

}  
 

public enum EPresenceAgent  

{  
  AgentBusy,  
  LoggedOff,  
  LoggedOn,  
  NotReady,  
  Ready,  
  WorkingAfterCall  

}
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CTLKCallEvent reveived from Web Service method 

 

Delivered state 

<?xml version="1.0" encoding="utf-16"?> 

<CTLKCallEvent> 

  <ExtensionData /> 

  <creationDate>2013-07-01T16:59:05.9376495+02:00</creationDate> 

  <eventType>CallEvent</eventType> 

  <objectGuid>62c98c72-4863-4626-8078-fe65c321b22b</objectGuid> 

  <objectName>4694</objectName> 

  <userGuid>97a02200-fa08-4cdd-96ab-e44eb7f577ad</userGuid> 

  <genericCCOs> 

    <CGenericCCo> 

      <ExtensionData /> 

      <m_Connections> 

        <CGenericConnection> 

          <ExtensionData /> 

          <m_Users> 

            <CGenericUser> 

              <ExtensionData /> 

              <Addresses /> 

              <Company>Algo</Company> 

              <CreatedOn>2013-04-26T08:17:08.71Z</CreatedOn> 

              <Customs /> 

              <Devices /> 

              <DirectoryInfos> 

                <ExtensionData /> 

                <Priority>0</Priority> 

              </DirectoryInfos> 

              <DomainGuid>2047d7f2-428b-49f6-beaf-7b2e102f954d</DomainGuid> 

              <Emails /> 

              <ExternalUserInfos /> 

              <Firstname>test </Firstname> 

              <IsUser>false</IsUser> 

              <Lastname>Me</Lastname> 

              <MergedInfos> 

                <ExtensionData /> 

                <ContactsGuids> 

                  <string>c3bb0324-a8f5-444c-8059-9797445a73de</string> 

                </ContactsGuids> 

                <DirectoriesGuids> 

                  <string>479934ca-c683-4845-90b5-e8e8c01311bf</string> 

                </DirectoriesGuids> 

                <DirectoriesNames> 

                  <string>[TwsPrivate]</string> 

                </DirectoriesNames> 

                <IsDeleted>false</IsDeleted> 

                <Priority>0</Priority> 

              </MergedInfos> 

              <PersonGuid>c3bb0324-a8f5-444c-8059-9797445a73de</PersonGuid> 

              <PersonalInfos> 
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                <ExtensionData /> 

                <ContactsListsGuids /> 

              </PersonalInfos> 

              <Phones> 

                <CContactInfo> 

                  <ExtensionData /> 

                  <Key>work0</Key> 

                  <Label>[Work]</Label> 

                  <Type>PHONE</Type> 

                  <Value>4594</Value> 

                </CContactInfo> 

              </Phones> 

              <Presences /> 

              <UpdatedOn>2013-04-26T08:17:08.71Z</UpdatedOn> 

              <Urls /> 

              <UserInfos> 

                <ExtensionData /> 

                <Enabled>true</Enabled> 

                <Init>false</Init> 

                <Type>USER</Type> 

              </UserInfos> 

              <m_IsRedList>false</m_IsRedList> 

              <m_UserDisplay>4594</m_UserDisplay> 

              <m_UserInfoDisplay>4594</m_UserInfoDisplay> 

              <m_connectionDirection>incoming</m_connectionDirection> 

              <m_publicUserNumber>4594</m_publicUserNumber> 

            </CGenericUser> 

            <CGenericUser d7p1:nil="true" xmlns:d7p1="http://www.w3.org/2001/XMLSchema-instance" /> 

          </m_Users> 

          <m_callAction> 

            <ExtensionData /> 

            <Answer>true</Answer> 

            <AnswerWithVideo>false</AnswerWithVideo> 

            <Callback>false</Callback> 

            <Conference>false</Conference> 

            <DivertCall>false</DivertCall> 

            <DropConference>false</DropConference> 

            <Hold>false</Hold> 

            <HoldConference>false</HoldConference> 

            <Recover>false</Recover> 

            <Release>false</Release> 

            <SingleStepTransfer>false</SingleStepTransfer> 

            <Swaphold>false</Swaphold> 

            <Transfer>false</Transfer> 

            <UnHold>false</UnHold> 

            <UnholdConference>false</UnholdConference> 

          </m_callAction> 

          <m_callLogId>b0b40e79-b51a-4528-8d3c-0794cec8eabd</m_callLogId> 

          <m_connectionDirection>incoming</m_connectionDirection> 

          <m_connectionId>c1102</m_connectionId> 

          <m_currentReason>Connected</m_currentReason> 

          <m_currentState>delivered</m_currentState> 
          <m_deviceNumber>4694</m_deviceNumber> 

          <m_domainGuid>2047d7f2-428b-49f6-beaf-7b2e102f954d</m_domainGuid> 

          <m_domainName>2047d7f2-428b-49f6-beaf-7b2e102f954d</m_domainName> 

          <m_eventReason>NameResolved</m_eventReason> 

          <m_mediaType>None</m_mediaType> 
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          <m_timeEnd>2013-07-01T16:59:05.9306999+02:00</m_timeEnd> 

          <m_timeStart>2013-07-01T16:59:05.9306999+02:00</m_timeStart> 

          <m_timeStart1>2013-07-01T16:59:05.9306999+02:00</m_timeStart1> 

          <m_userGuid>97a02200-fa08-4cdd-96ab-e44eb7f577ad</m_userGuid> 

        </CGenericConnection> 

      </m_Connections> 

      <m_ccoId>102</m_ccoId> 

      <m_ccoState>delivered</m_ccoState> 

      <m_ccoType>simplecall</m_ccoType> 

    </CGenericCCo> 

  </genericCCOs> 

</CTLKCallEvent> 

 

 

Established state 

<?xml version="1.0" encoding="utf-16"?> 

<CTLKCallEvent> 

  <ExtensionData /> 

  <creationDate>2013-07-01T16:59:07.0576495+02:00</creationDate> 

  <eventType>CallEvent</eventType> 

  <objectGuid>62c98c72-4863-4626-8078-fe65c321b22b</objectGuid> 

  <objectName>4694</objectName> 

  <userGuid>97a02200-fa08-4cdd-96ab-e44eb7f577ad</userGuid> 

  <genericCCOs> 

    <CGenericCCo> 

      <ExtensionData /> 

      <m_Connections> 

        <CGenericConnection> 

          <ExtensionData /> 

          <m_Users> 

            <CGenericUser> 

              <ExtensionData /> 

              <Addresses /> 

              <Company>Algo</Company> 

              <CreatedOn>2013-04-26T08:17:08.71Z</CreatedOn> 

              <Customs /> 

              <Devices /> 

              <DirectoryInfos> 

                <ExtensionData /> 

                <Priority>0</Priority> 

              </DirectoryInfos> 

              <DomainGuid>2047d7f2-428b-49f6-beaf-7b2e102f954d</DomainGuid> 

              <Emails /> 

              <ExternalUserInfos /> 

              <Firstname>test </Firstname> 

              <IsUser>false</IsUser> 

              <Lastname>Me</Lastname> 

              <MergedInfos> 

                <ExtensionData /> 

                <ContactsGuids> 

                  <string>c3bb0324-a8f5-444c-8059-9797445a73de</string> 

                </ContactsGuids> 

                <DirectoriesGuids> 

                  <string>479934ca-c683-4845-90b5-e8e8c01311bf</string> 

                </DirectoriesGuids> 
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                <DirectoriesNames> 

                  <string>[TwsPrivate]</string> 

                </DirectoriesNames> 

                <IsDeleted>false</IsDeleted> 

                <Priority>0</Priority> 

              </MergedInfos> 

              <PersonGuid>c3bb0324-a8f5-444c-8059-9797445a73de</PersonGuid> 

              <PersonalInfos> 

                <ExtensionData /> 

                <ContactsListsGuids /> 

              </PersonalInfos> 

              <Phones> 

                <CContactInfo> 

                  <ExtensionData /> 

                  <Key>work0</Key> 

                  <Label>[Work]</Label> 

                  <Type>PHONE</Type> 

                  <Value>4594</Value> 

                </CContactInfo> 

              </Phones> 

              <Presences /> 

              <UpdatedOn>2013-04-26T08:17:08.71Z</UpdatedOn> 

              <Urls /> 

              <UserInfos> 

                <ExtensionData /> 

                <Enabled>true</Enabled> 

                <Init>false</Init> 

                <Type>USER</Type> 

              </UserInfos> 

              <m_IsRedList>false</m_IsRedList> 

              <m_UserDisplay>4594</m_UserDisplay> 

              <m_UserInfoDisplay>4594</m_UserInfoDisplay> 

              <m_connectionDirection>incoming</m_connectionDirection> 

              <m_publicUserNumber>4594</m_publicUserNumber> 

            </CGenericUser> 

            <CGenericUser d7p1:nil="true" xmlns:d7p1="http://www.w3.org/2001/XMLSchema-instance" /> 

          </m_Users> 

          <m_callAction> 

            <ExtensionData /> 

            <Answer>false</Answer> 

            <AnswerWithVideo>false</AnswerWithVideo> 

            <Callback>false</Callback> 

            <Conference>false</Conference> 

            <DivertCall>false</DivertCall> 

            <DropConference>false</DropConference> 

            <Hold>true</Hold> 

            <HoldConference>false</HoldConference> 

            <Recover>false</Recover> 

            <Release>true</Release> 

            <SingleStepTransfer>false</SingleStepTransfer> 

            <Swaphold>false</Swaphold> 

            <Transfer>false</Transfer> 

            <UnHold>false</UnHold> 

            <UnholdConference>false</UnholdConference> 

          </m_callAction> 

          <m_callLogId>b0b40e79-b51a-4528-8d3c-0794cec8eabd</m_callLogId> 

          <m_connectionDirection>incoming</m_connectionDirection> 
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          <m_connectionId>c1102</m_connectionId> 

          <m_currentReason>Connected</m_currentReason> 

          <m_currentState>established</m_currentState> 
          <m_deviceNumber>4694</m_deviceNumber> 

          <m_domainGuid>2047d7f2-428b-49f6-beaf-7b2e102f954d</m_domainGuid> 

          <m_domainName>2047d7f2-428b-49f6-beaf-7b2e102f954d</m_domainName> 

          <m_eventReason>Normal</m_eventReason> 

          <m_mediaType>None</m_mediaType> 

          <m_timeEnd>2013-07-01T16:59:07.0562916+02:00</m_timeEnd> 

          <m_timeStart>2013-07-01T16:59:05.9306999+02:00</m_timeStart> 

          <m_timeStart1>2013-07-01T16:59:07.0562916+02:00</m_timeStart1> 

          <m_userGuid>97a02200-fa08-4cdd-96ab-e44eb7f577ad</m_userGuid> 

        </CGenericConnection> 

      </m_Connections> 

      <m_ccoId>102</m_ccoId> 

      <m_ccoState>active</m_ccoState> 

      <m_ccoType>simplecall</m_ccoType> 

    </CGenericCCo> 

  </genericCCOs> 

</CTLKCallEvent> 

 

 

Cleared state 

<?xml version="1.0" encoding="utf-16"?> 

<CTLKCallEvent> 

  <ExtensionData /> 

  <creationDate>2013-07-01T16:59:08.7876495+02:00</creationDate> 

  <eventType>CallEvent</eventType> 

  <objectGuid>62c98c72-4863-4626-8078-fe65c321b22b</objectGuid> 

  <objectName>4694</objectName> 

  <userGuid>97a02200-fa08-4cdd-96ab-e44eb7f577ad</userGuid> 

  <genericCCOs> 

    <CGenericCCo> 

      <ExtensionData /> 

      <m_Connections> 

        <CGenericConnection> 

          <ExtensionData /> 

          <m_Users> 

            <CGenericUser> 

              <ExtensionData /> 

              <Addresses /> 

              <Company>Algo</Company> 

              <CreatedOn>2013-04-26T08:17:08.71Z</CreatedOn> 

              <Customs /> 

              <Devices /> 

              <DirectoryInfos> 

                <ExtensionData /> 

                <Priority>0</Priority> 

              </DirectoryInfos> 

              <DomainGuid>2047d7f2-428b-49f6-beaf-7b2e102f954d</DomainGuid> 

              <Emails /> 

              <ExternalUserInfos /> 
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              <Firstname>test </Firstname> 

              <IsUser>false</IsUser> 

              <Lastname>Me</Lastname> 

              <MergedInfos> 

                <ExtensionData /> 

                <ContactsGuids> 

                  <string>c3bb0324-a8f5-444c-8059-9797445a73de</string> 

                </ContactsGuids> 

                <DirectoriesGuids> 

                  <string>479934ca-c683-4845-90b5-e8e8c01311bf</string> 

                </DirectoriesGuids> 

                <DirectoriesNames> 

                  <string>[TwsPrivate]</string> 

                </DirectoriesNames> 

                <IsDeleted>false</IsDeleted> 

                <Priority>0</Priority> 

              </MergedInfos> 

              <PersonGuid>c3bb0324-a8f5-444c-8059-9797445a73de</PersonGuid> 

              <PersonalInfos> 

                <ExtensionData /> 

                <ContactsListsGuids /> 

              </PersonalInfos> 

              <Phones> 

                <CContactInfo> 

                  <ExtensionData /> 

                  <Key>work0</Key> 

                  <Label>[Work]</Label> 

                  <Type>PHONE</Type> 

                  <Value>4594</Value> 

                </CContactInfo> 

              </Phones> 

              <Presences /> 

              <UpdatedOn>2013-04-26T08:17:08.71Z</UpdatedOn> 

              <Urls /> 

              <UserInfos> 

                <ExtensionData /> 

                <Enabled>true</Enabled> 

                <Init>false</Init> 

                <Type>USER</Type> 

              </UserInfos> 

              <m_IsRedList>false</m_IsRedList> 

              <m_UserDisplay>4594</m_UserDisplay> 

              <m_UserInfoDisplay>4594</m_UserInfoDisplay> 

              <m_connectionDirection>incoming</m_connectionDirection> 

              <m_publicUserNumber>4594</m_publicUserNumber> 

            </CGenericUser> 

            <CGenericUser d7p1:nil="true" xmlns:d7p1="http://www.w3.org/2001/XMLSchema-instance" /> 

          </m_Users> 

          <m_callAction> 

            <ExtensionData /> 

            <Answer>false</Answer> 

            <AnswerWithVideo>false</AnswerWithVideo> 

            <Callback>false</Callback> 
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            <Conference>false</Conference> 

            <DivertCall>false</DivertCall> 

            <DropConference>false</DropConference> 

            <Hold>false</Hold> 

            <HoldConference>false</HoldConference> 

            <Recover>false</Recover> 

            <Release>false</Release> 

            <SingleStepTransfer>false</SingleStepTransfer> 

            <Swaphold>false</Swaphold> 

            <Transfer>false</Transfer> 

            <UnHold>false</UnHold> 

            <UnholdConference>false</UnholdConference> 

          </m_callAction> 

          <m_callLogId>b0b40e79-b51a-4528-8d3c-0794cec8eabd</m_callLogId> 

          <m_connectionDirection>incoming</m_connectionDirection> 

          <m_connectionId>c1102</m_connectionId> 

          <m_currentReason>Idle</m_currentReason> 

          <m_currentState>cleared</m_currentState> 

          <m_deviceNumber>4694</m_deviceNumber> 

          <m_domainGuid>2047d7f2-428b-49f6-beaf-7b2e102f954d</m_domainGuid> 

          <m_domainName>2047d7f2-428b-49f6-beaf-7b2e102f954d</m_domainName> 

          <m_eventReason>Normal</m_eventReason> 

          <m_mediaType>None</m_mediaType> 

          <m_timeEnd>2013-07-01T16:59:08.7547566+02:00</m_timeEnd> 

          <m_timeStart>2013-07-01T16:59:05.9306999+02:00</m_timeStart> 

          <m_timeStart1>2013-07-01T16:59:07.0562916+02:00</m_timeStart1> 

          <m_userGuid>97a02200-fa08-4cdd-96ab-e44eb7f577ad</m_userGuid> 

        </CGenericConnection> 

      </m_Connections> 

      <m_ccoId>102</m_ccoId> 

      <m_ccoState>free</m_ccoState> 

      <m_ccoType>free</m_ccoType> 

    </CGenericCCo> 

  </genericCCOs> 

</CTLKCallEvent> 
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Events reveived from TWS Server Event Services 

 

GenericEvent of type CallEvent in a Cleared state 

<CGenericEvent xmlns="http://schemas.datacontract.org/2004/07/Algoria.TWS.GenericClass" 
xmlns:i="http://www.w3.org/2001/XMLSchema-instance"> 

  <creationDate>2013-07-01T16:59:08.7876495+02:00</creationDate> 

  <eventType>CallEvent</eventType> 

  <genericCallEvent> 

    <CGenericCCo> 

      <m_Connections> 

        <CGenericConnection> 

          <genericForwardedUser i:nil="true"/> 

          <genericLastRedirectedUser i:nil="true"/> 

          <genericCalledUser> 

            <Company xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">Algo</Company> 

            <CreatedOn xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">2012-05-
16T17:17:49.754Z</CreatedOn> 

            <Customs xmlns="http://schemas.datacontract.org/2004/07/TWS_Database" /> 

            <Devices xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"> 

              <CDevice> 

                <Guid>9c804c52-b808-4e71-9624-962deff31911</Guid> 

                <Number>4694</Number> 

              </CDevice> 

            </Devices> 

            <DomainGuid xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">2047d7f2-428b-
49f6-beaf-7b2e102f954d</DomainGuid> 

            <Emails xmlns="http://schemas.datacontract.org/2004/07/TWS_Database" /> 

            <Firstname xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">Hector</Firstname> 

            <Guid xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">5e3795ab-d8a1-464c-b9e8-
e5cff19ebc93</Guid> 

            <IsUser xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">true</IsUser> 

            <Lastname xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">Piaple</Lastname> 

            <MergedInfos xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"> 

              <ContactsGuids xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"> 

                <a:string>5e3795ab-d8a1-464c-b9e8-e5cff19ebc93</a:string> 

              </ContactsGuids> 

              <DirectoriesGuids xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"> 

                <a:string>d2fcd657-8df1-4e62-b9af-04d8f808e419</a:string> 

              </DirectoriesGuids> 

              <DirectoriesNames xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"> 

                <a:string>[TwsUsers]</a:string> 

              </DirectoriesNames> 

              <InternalKeys xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"> 

                <a:string>5e3795ab-d8a1-464c-b9e8-e5cff19ebc93</a:string> 

              </InternalKeys> 

              <Priority>1</Priority> 

            </MergedInfos> 

            <PersonGuid xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">5e3795ab-d8a1-
464c-b9e8-e5cff19ebc93</PersonGuid> 

            <PersonalInfos xmlns="http://schemas.datacontract.org/2004/07/TWS_Database" /> 

            <Phones xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"> 

              <CContactInfo> 

                <Key>work0_d2fcd758-8df1-4e62-b9af-04d8f808e419</Key> 

                <Label>[Work]</Label> 

                <Type>TWS</Type> 
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                <Value>4594</Value> 

              </CContactInfo> 

            </Phones> 

            <Picture xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

            <Presences xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

            <UpdatedOn xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">2013-07-
01T13:00:41.272Z</UpdatedOn> 

            <Urls xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

            <UserInfos xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"> 

              <Enabled>true</Enabled> 

              <Username>hpiaple</Username> 

            </UserInfos> 

            <m_IsRedList>false</m_IsRedList> 

            <m_UserDisplay>4694</m_UserDisplay> 

            <m_UserInfoDisplay>Hector Piaple</m_UserInfoDisplay> 

            <m_connectionDirection>outgoing</m_connectionDirection> 

            <m_publicUserNumber>4694</m_publicUserNumber> 

          </genericCalledUser> 

          <m_Users> 

            <CGenericUser> 

              <Addresses xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

              <Company xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">Algo</Company> 

              <CreatedOn xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">2013-04-
26T08:17:08.71Z</CreatedOn> 

              <Customs xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

              <Devices xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

              <DirectoryInfos xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"> 

                <DirectoryGuid i:nil="true"/> 

                <ExternalKey i:nil="true"/> 

                <InternalKeys i:nil="true" 
xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"/> 

                <OwnerGuid i:nil="true"/> 

                <Priority>0</Priority> 

                <Reverses i:nil="true" 
xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"/> 

                <Searches i:nil="true" 
xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"/> 

              </DirectoryInfos> 

              <DomainGuid xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">2047d7f2-428b-
49f6-beaf-7b2e102f954d</DomainGuid> 

              <Emails xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

              <ExternalUserInfos xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

              <Firstname xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">test </Firstname> 

              <Guid i:nil="true" xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

              <IsUser xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">false</IsUser> 

              <Lastname xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">Me</Lastname> 

              <MergedInfos xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"> 

                <ContactsGuids xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"> 

                  <a:string>c3bb0324-a8f5-444c-8059-9797445a73de</a:string> 

                </ContactsGuids> 

                <DirectoriesGuids xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"> 

                  <a:string>479934ca-c683-4845-90b5-e8e8c01311bf</a:string> 

                </DirectoriesGuids> 

                <DirectoriesNames xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"> 

                  <a:string>[TwsPrivate]</a:string> 

                </DirectoriesNames> 

                <IsDeleted>false</IsDeleted> 

                <Priority>0</Priority> 
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              </MergedInfos> 

              <PersonGuid xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">c3bb0324-a8f5-
444c-8059-9797445a73de</PersonGuid> 

              <PersonalInfos xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"> 

                <ContactsListsGuids 
xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"/> 

                <DefaultPhone i:nil="true"/> 

                <DisplayName i:nil="true"/> 

              </PersonalInfos> 

              <Phones xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"> 

                <CContactInfo> 

                  <Key>work0</Key> 

                  <Label>[Work]</Label> 

                  <RawValue i:nil="true"/> 

                  <RedList i:nil="true"/> 

                  <Type>PHONE</Type> 

                  <Value>4594</Value> 

                </CContactInfo> 

              </Phones> 

              <Picture i:nil="true" xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

              <Presences xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

              <UpdatedOn xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">2013-04-
26T08:17:08.71Z</UpdatedOn> 

              <Urls xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

              <UserInfos xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"> 

                <ActiveProfileGuid i:nil="true"/> 

                <Culture i:nil="true"/> 

                <Enabled>true</Enabled> 

                <Init>false</Init> 

                <Ip i:nil="true"/> 

                <Password i:nil="true"/> 

                <Type>USER</Type> 

                <Username i:nil="true"/> 

                <VoiceMailPassword i:nil="true"/> 

              </UserInfos> 

              <m_IsRedList>false</m_IsRedList> 

              <m_UserDisplay>4594</m_UserDisplay> 

              <m_UserInfoDisplay>test  Me</m_UserInfoDisplay> 

              <m_connectionDirection>incoming</m_connectionDirection> 

              <m_publicUserNumber>4594</m_publicUserNumber> 

            </CGenericUser> 

            <CGenericUser i:nil="true"/> 

          </m_Users> 

          <m_callAction> 

            <Answer>false</Answer> 

            <AnswerWithVideo>false</AnswerWithVideo> 

            <Callback>false</Callback> 

            <Conference>false</Conference> 

            <DivertCall>false</DivertCall> 

            <DropConference>false</DropConference> 

            <Hold>false</Hold> 

            <HoldConference>false</HoldConference> 

            <Recover>false</Recover> 

            <Release>false</Release> 

            <SingleStepTransfer>false</SingleStepTransfer> 

            <Swaphold>false</Swaphold> 

            <Transfer>false</Transfer> 
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            <UnHold>false</UnHold> 

            <UnholdConference>false</UnholdConference> 

          </m_callAction> 

          <m_callLogId>b0b40e79-b51a-4528-8d3c-0794cec8eabd</m_callLogId> 

          <m_callLogIdRoot2 i:nil="true"/> 

          <m_ccoId i:nil="true"/> 

          <m_connectionDirection>incoming</m_connectionDirection> 

          <m_connectionId>c1102</m_connectionId> 

          <m_currentReason>Idle</m_currentReason> 

          <m_currentState>cleared</m_currentState> 

          <m_deviceNumber>4694</m_deviceNumber> 

          <m_domainGuid>2047d7f2-428b-49f6-beaf-7b2e102f954d</m_domainGuid> 

          <m_domainName>2047d7f2-428b-49f6-beaf-7b2e102f954d</m_domainName> 

          <m_eventReason>Normal</m_eventReason> 

          <m_mediaType>None</m_mediaType> 

          <m_queueGuid i:nil="true"/> 

          <m_timeEnd>2013-07-01T16:59:08.7547566+02:00</m_timeEnd> 

          <m_timeStart>2013-07-01T16:59:05.9306999+02:00</m_timeStart> 

          <m_timeStart1>2013-07-01T16:59:07.0562916+02:00</m_timeStart1> 

          <m_userGuid>97a02200-fa08-4cdd-96ab-e44eb7f577ad</m_userGuid> 

        </CGenericConnection> 

      </m_Connections> 

      <m_ccoId>102</m_ccoId> 

      <m_ccoState>free</m_ccoState> 

      <m_ccoType>free</m_ccoType> 

    </CGenericCCo> 

  </genericCallEvent> 

  <genericCallQueueEvent i:nil="true"/> 

  <genericCallSupervisionEvent i:nil="true"/> 

  <genericDTMFEvent i:nil="true"/> 

  <genericDTMFToPlayEvent i:nil="true"/> 

  <genericForwardEvent i:nil="true"/> 

  <genericMediaConferenceEvent i:nil="true"/> 

  <genericMediaDeviceEvent i:nil="true"/> 

  <genericMediaServeFileEvent i:nil="true"/> 

  <genericMediaServerEvent i:nil="true"/> 

  <genericMessageEvent i:nil="true"/> 

  <genericNoteEvent i:nil="true"/> 

  <genericNotificationEvent i:nil="true" 
xmlns:a="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

  <genericPresenceEvent i:nil="true"/> 

  <genericRTPEvent i:nil="true"/> 

  <genericRuleEvent i:nil="true"/> 

  <genericServerEvent i:nil="true"/> 

  <genericSoundEvent i:nil="true"/> 

  <objectGuid>62c98c72-4863-4626-8078-fe65c321b22b</objectGuid> 

  <objectName>4694</objectName> 

  <userGuid>97a02200-fa08-4cdd-96ab-e44eb7f577ad</userGuid> 

</CGenericEvent> 
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GenericEvent of type CallSupervisionEvent in a Cleared state 

<CGenericEvent xmlns="http://schemas.datacontract.org/2004/07/Algoria.TWS.GenericClass" 
xmlns:i="http://www.w3.org/2001/XMLSchema-instance"> 

  <creationDate>2017-05-20T14:08:51.7876495+02:00</creationDate> 

  <eventType>CallSupervisionEvent</eventType> 

  <genericCallEvent i:nil="true"/> 

  <genericCallQueueEvent i:nil="true"/> 

  <genericCallSupervisionEvent> 

    <m_Users> 

      <CGenericUser> 

        <Addresses xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

        <Company i:nil="true" xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

        <CreatedOn xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">0001-01-
01T00:00:00</CreatedOn> 

        <Customs xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

        <Devices xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

        <DirectoryInfos xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"> 

          <DirectoryGuid i:nil="true"/> 

          <ExternalKey i:nil="true"/> 

          <InternalKeys i:nil="true" 
xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"/> 

          <OwnerGuid i:nil="true"/> 

          <Priority>0</Priority> 

          <Reverses i:nil="true" xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"/> 

          <Searches i:nil="true" xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"/> 

        </DirectoryInfos> 

        <DomainGuid xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">2047d7f2-428b-49f6-
beaf-7b2e102f954d</DomainGuid> 

        <Emails xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

        <ExternalUserInfos xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

        <Firstname i:nil="true" xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

        <Guid i:nil="true" xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

        <IsUser xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">false</IsUser> 

        <Lastname i:nil="true" xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

        <MergedInfos xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"> 

          <ContactsGuids xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"/> 

          <DirectoriesGuids xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"/> 

          <DirectoriesNames xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"/> 

          <IsDeleted>false</IsDeleted> 

          <Priority>0</Priority> 

        </MergedInfos> 

        <PersonGuid i:nil="true" xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

        <PersonalInfos xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"> 

          <ContactsListsGuids xmlns:a="http://schemas.microsoft.com/2003/10/Serialization/Arrays"/> 

          <DefaultPhone i:nil="true"/> 

          <DisplayName i:nil="true"/> 

        </PersonalInfos> 

        <Phones xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

        <Picture i:nil="true" xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

        <Presences xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

        <UpdatedOn xmlns="http://schemas.datacontract.org/2004/07/TWS_Database">0001-01-
01T00:00:00</UpdatedOn> 

        <Urls xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

        <UserInfos xmlns="http://schemas.datacontract.org/2004/07/TWS_Database"> 

          <ActiveProfileGuid i:nil="true"/> 

          <Culture i:nil="true"/> 

          <Enabled>true</Enabled> 
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          <Init>false</Init> 

          <Ip i:nil="true"/> 

          <Password i:nil="true"/> 

          <Type>USER</Type> 

          <Username i:nil="true"/> 

          <VoiceMailPassword i:nil="true"/> 

        </UserInfos> 

        <m_IsRedList>false</m_IsRedList> 

        <m_UserDisplay>****</m_UserDisplay> 

        <m_UserInfoDisplay>****</m_UserInfoDisplay> 

        <m_connectionDirection>outgoing</m_connectionDirection> 

        <m_publicUserNumber/> 

      </CGenericUser> 

      <CGenericUser i:nil="true"/> 

    </m_Users> 

    <m_connectionId>c165535</m_connectionId> 

    <m_currentReason>Connected</m_currentReason> 

    <m_currentState>cleared</m_currentState> 

    <m_deviceNumber>4594</m_deviceNumber> 

    <m_deviceType>PROFESSIONAL</m_deviceType> 

  </genericCallSupervisionEvent> 

  <genericDTMFEvent i:nil="true"/> 

  <genericDTMFToPlayEvent i:nil="true"/> 

  <genericForwardEvent i:nil="true"/> 

  <genericMediaConferenceEvent i:nil="true"/> 

  <genericMediaDeviceEvent i:nil="true"/> 

  <genericMediaServeFileEvent i:nil="true"/> 

  <genericMediaServerEvent i:nil="true"/> 

  <genericMessageEvent i:nil="true"/> 

  <genericNoteEvent i:nil="true"/> 

  <genericNotificationEvent i:nil="true" 
xmlns:a="http://schemas.datacontract.org/2004/07/TWS_Database"/> 

  <genericPresenceEvent i:nil="true"/> 

  <genericRTPEvent i:nil="true"/> 

  <genericRuleEvent i:nil="true"/> 

  <genericServerEvent i:nil="true"/> 

  <genericSoundEvent i:nil="true"/> 

  <objectGuid>62c98c72-4863-4626-8078-fe65c321b22b</objectGuid> 

  <objectName>4694</objectName> 

  <userGuid>97a02200-fa08-4cdd-96ab-e44eb7f577ad</userGuid> 

</CGenericEvent> 
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        fileConversionException = -2010, 

        voiceMediaException = -2000, 

        callDisconnectedCauseOfMediaDeviceDialog = -1001, 

        callDisconnected = -1000, 

        ruleActivationFailed = -501, 

        invalidParameter = -251, 

        nullException = -250, 

        fileNotFound = -200, 

        smsMessageTooLong = -152, 

        smsSentFromServerFailed = -151, 

        smsConnectionToServerFailed = -150, 

        methodNotImplemented = -100, 

        tokenNotFound = -44, 

        personalContactNotFound = -41, 

        contactNotFound = -40, 

        sendEmailException = -30, 

        actionFailed = -29, 

        timeout = -28, 

        actionAlreadyDone = -27, 

        actionAlreadyStarted = -26, 

        unauthorizedAction = -25, 

        providerResponseTimeout = -24, 

        webServiceException = -23, 

        deviceForbidden = -22, 

        cantStartMonitorDuringStarting = -21, 

        twstlkLicenceLimitOverflow = -20, 

        twsvisLicenceLimitOverflow = -19, 

        twsrecLicenceLimitOverflow = -18, 

        twsmalLicenceLimitOverflow = -17, 

        twsvipLicenceLimitOverflow = -16, 

        twsphpLicenceLimitOverflow = -15, 

        twsaltLicenceLimitOverflow = -14, 

        twscalLicenceLimitOverflow = -13, 

        twssrvLicenceLimitOverflow = -12, 

        licenceLimitOverflow = -11, 

        voiceMailNumberNotFound = -10, 

        pretelComNotFound = -9, 

        telComNotFound = -8, 

        applicationNotFound = -7, 

        providerNotFound = -6, 

        actionNotFound = -5, 

        deviceNotFound = -4, 

        connectionNotFound = -3, 

        serverNotRunning = -2, 

        serverException = -1, 

        ok = 0, 

        makeCallMobile = 20, 
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